
Get the answers you need 
with expert medical advice 
you can trust
When you’ve received a diagnosis, and have more questions 
than answers, turn to Best Doctors. Our world-renowned 
specialists are here to give you the answers and assurance 
you deserve. From medical questions and concerns to a Best 
Doctors Expert Medical Opinion, we help you make informed 
medical decisions with confidence.  

“I got the magic call from Best Doctors. There was no cancer. It’s everything that was done 
with Best Doctors, the entire team–incredible. Best Doctors saved my life.”

Ashifa, Best Doctors member

Your available services

Expert Medical Opinion
Have your case reviewed by a world-renowned expert 
physician and get a confidential Expert Report, including 
recommendations for the best course of action.

Critical Care Support
Receive guidance from a Best Doctors expert during medical 
events that require emergency treatment, such as accidents, 
intensive care, or extended hospital stays.

Ask the Expert
Get advice about a personal health challenge or medical 
condition from an expert physician. 

Find A Best Doctor
Find a specialist among our 50,000-plus medical experts voted 
best-in-class by other physicians.

Treatment Decision Support
Designed to help you understand your available treatment 
options so you can be confident you are making the right choice.

Medical Records eSummary
We collect and organize your medical records for you and 
provide them on an easy-to-access USB drive with a personal 
Health Alert Summary that acts as a total snapshot of your 
medical wellness.

Oncology Insight
The Best Doctors partnership with IBM Watson Health™ 
provides an artificial intelligence (AI) tool that can be used by the 
Best Doctors expert oncologists. This AI tool provides insight 
and comprehensive details on different treatment options and 
can match members to available clinical trials based on their 
unique case details.

Behavioral Health Navigator
This is an integrated care service that provides specialized 
“navigation,” support, and coordination, combined with 
virtual access to expert providers for members facing 
mental health conditions.
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